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Corporate Identity Resource
Lippi & Co. Advertising created a 
corporate identity resource for Paddock 
Pool Equipment Company with specific 
guidelines for communicating the 
Paddock brand. To maintain a 
consistent brand identity, usage 
guidelines were provided for the 
logotype, color palette and typefaces.
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Industry Conference
Paddock Pool Equipment Company 
recently hosted a three-day 
conference in Costa Rica unveiling 
three revolutionary new products: the 
EvacuatorTM, the RegeneratorTM, and 
the ProStrainerTM. Lippi & Co. created 
a theme of “It’s a War Out There” with 
coordinating collateral, including 
personalized dog tags and “Battle 
Plan” binders. Attendees received 
“urgent” envelopes underneath their 
hotel room doors outlining their daily 
mission objectives. Survey information 
was collected in “secret” envelopes for 
Paddock’s review. 

It’s a  
War Out there.

From its start in the early 1920’s building America’s first backyard pools on the estates of wealthy 
Southern Californian, Paddock has prided itself in developing and manufacturing a line of high-
performance products designed to create the nation’s most distinctive aquatic facilities. Located in Rock 
Hill South Carolina, Paddock Pool Equipment Co. today remains on the cutting edge of technological 
advances in the pool industry. Paddock employed Lippi & Co. to refresh its brand, update existing collateral 

and support its marketing and advertising efforts.



To download exclusive white papers on both the Paddock Evacuator™ and the Paddock Regenerator™,  
please visit www.paddockinfo.com and enter code: NIRSA

See the Latest in Pool Product Innovations for Indoor Air Quality  
and Water Clarity by Visiting Paddock Pool Equipment Company  

Booth #235 and #237 at the 2010 NIRSA Conference 

Paddock Pool Equipment Company is proud to introduce  
3 NEW products to the 2010 NIRSA Tradeshow

P O O L E Q U I P M E N T C O M PA N Y

NIRSA Conference & Expo 
April 20–23, 2010
Anaheim Convention Center 
Anaheim, CA

 

The Paddock Regenerator™ 
provides the best available 
technology for optimal  
particulate removal to 1 
Micron. Its performance is 
engineered to provide credit 
towards LEED certification.
 
The Paddock ProStrainer™  
is the first high-capacity pump 
strainer, flow straightener,  
and automatic air evacuation  
in one product.

The Paddock Evacuator™  
(patent pending) is a one-of-a-kind system 
which removes high concentrations of 
airborne chloramines, which have been 
linked to asthma in swimmers. With the 
installation of the Evacuator, air quality is 
greatly improved throughout your indoor 
pool facility. The Evacuator’s design  
simplifies daily operations, reduces  
power consumption and maintenance 
costs, and minimizes corrosion to metal 
building components.

Advertising &  
Public Relations
Lippi & Co. created editorial style 
advertisements explaining the health 
benefits of Paddock’s new products. 
These ads were placed in strategic 
trade publications for maximum expo-
sure. All ads are coded, driving viewers 
to an online microsite (see back) where 
we measure response and collect  
additional data from readers, such as 
email addresses.

Lippi & Co. also manages 
Paddock’s public relations,  
maintaining a constant  flow of com-
munication to media and assisting in 
Paddock’s positive market exposure. 

Pre-Tradeshow Mailer and  
Email Blast

In order to increase traffic at 
Paddock’s trade show booth at the 
2010 NIRSA Conference, Lippi & Co. 
produced a mailer sent to all attend-
ees. The mailer touted the benefits of 
Paddock’s new 
products and invited attendees to visit 
Paddock’s booth to see a demonstra-
tion of the EvacuatorTM. Recipients 
were also encouraged to visit Pad-
dock’s microsite to download exclusive 
white papers on the EvacuatorTM and 
RegeneratorTM.

An email blast was also sent to 
NIRSA attendees as a reminder to visit 
Paddock’s booth.  

Lippi & Co.’s true product is a measurable ROI -  
continue to back for explanation.

        ountless studies have linked  
chloramines with asthma in swimmers. 
Even more alarming is that chloramines 
are currently being studied for their role  
in other serious health conditions. 

Indoor pool owners and operators have 
come to accept the smell and discomfort 
of airborne chloramines combined with 
CO2 and humidity.  

The good news that will help everyone 
breathe easier: Paddock Pool Equipment 
Company has developed an innovative 
solution that is already revolutionizing the 
industry — the Paddock EvacuatorTM 
(patent pending).

The Evacuator, a one-of-a-kind system 
providing both immediate and long-term 
benefits, removes high concentrations  
of chloramines and immediately improves 
air quality throughout your indoor facility.  
This improves the body’s ability to  
process oxygen, increasing the perfor-
mance of competitive swimmers and 
increasing the well-being and enjoyment 
of recreational swimmers.

The Paddock Evacuator restricts noxious 
air to the pool surface and pushes room air 
toward the pool — all while minimizing  
 

air disturbance at the pool’s surface. While 
the Evacuator’s design is complex, its use 
actually simplifies daily operations,  
reducing the maintenance required for 
deck equipment and metal building 
components. Constructed of type 316L 
Stainless Steel and PVC components, the 
Evacuator is a Green System and the  
perfect choice when seeking LEED 
Certification because it can reduce power 
consumption, improve air quality and 
recover heat from water surface air.  

The Paddock Evacuator provides value  
by immediately improving HVAC  
performance and extending the life of 
HVAC equipment and building elements 
by greatly reducing chloramine damage  
to components. 

Paddock delivers the highest level of 
service and complete customization of the 
Evacuator. Whether you’re building  
a new pool or upfitting an existing one, 
Paddock’s approach ensures the perfect 
fit — an approach made easier by the fact 

 
that Paddock is the ONLY company 
offering complete in-house production. 
Paddock products have been proudly 
Made in the USA 
throughout the 
company’s entire 
90+ year history. 

Nothing clears the 
air like the facts. 
And the fact is, 
no other company 
provides more in-
novation in their  
products and service 
than Paddock Pool Equipment Company. 

Chloramines in Indoor Pools  
Linked to Asthma

It’s news that will  
literally take your 

breath away.

To download an exclusive  
white paper on chloramines and  

the Paddock Evacuator,  
please visit: www.paddockinfo.com

and enter code: breathe

Rock Hill, SC | 1.800.849.2729
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Paddock Microsite

The Paddock microsite serves as 
the central portal of all marketing 
communications. It functions as  
a media audit, measuring  
response from various media. 
We offered a downloadable white 
paper as an incentive to drive 
people to the microsite. There we  
collected additional information 
from visitors to be used in future 
marketing initiatives.  

Login Page:
Visitor must enter code (provided 
on ad, mailer, etc), email address 
and any other pertinent 
information to take advantage 
of exclusive white papers on the 
EvacuatorTM and the RegeneratorTM.

Landing Page:
This page disperses additional 
information about Paddock and 
allows viewers to download the 
white papers on the EvacuatorTM 

and the RegeneratorTM. The landing 
page may be updated regularly 
with news, etc. and is hotlinked to 
Paddock’s main website.

Data Matrix:
This is a secure page that is 
password protected. It shows who 
logged in, when, how often,  
email address, which products the 
visitor is interested in and if the 
visitor has an immediate need for 
the EvacuatorTM.

Study of Source/Capture of Airborne Chloramines 

1 

 

Introduction    
It is all too common to walk into an indoor pool facility and smell “chlorine”. The layman’s typical reaction is that there is too much chlorine in the pool. However, this chlorine odor is not caused by excess chlorine but rather by a chlorine compound called chloramine that is being created in the water and off-gassing from the surface of the pool. The industry has known about chloramine formation for many years, but in recent years it has become more apparent that the tell-tale odor is also the primary cause of facility corrosion and has proven to be a considerable health risk to the pool patrons, lifeguards, coaches and observers. Paddock Pool Equipment Company (PPEC) has designed a system to minimize the level of airborne chloramines which in turn, provides excellent air quality in natatoriums. This report details the processes used in documenting the improvement in air quality at a local Charlotte, NC area natatorium before and after the installation of the Paddock Evacuator™ system.  

Defining Chloramine Formation The chloramine compound is formed in the pool as a chemical reaction between the free chlorine in the pool and nitrogen-containing compounds brought into the pool by bathers. These naturally-occurring nitrogen compounds are contained in sweat, urine, body oils and other proteins released by all users of the pool. As more nitrogen is released into the pool, the waterborne chloramine levels increase, resulting in an increase in chloramine off-gassing, thus creating the odor of chlorine in the room.  Additionally, three different chloramines can be created - monochloramine, dichloramine and trichloramine. Trichloramine is the most volatile and will off-gas most quickly. 

Over the years, the pool industry’s reaction and recommendations have focused on trying to eliminate chloramines in the water in order to eliminate the off-gassing of these volatile compounds. The most common approach involves “shocking” the pool with high levels of chlorine in an attempt to oxidize the chloramine compounds. Shocking pools has limited success in that adequate oxidation levels are difficult to achieve, and air removal during the process is 

vital. Secondary “on-stream” chloramine treatment systems installed in the recirculation piping in the filter room are also common. These include Ozone systems that oxidize the compounds and UV systems that break apart the compounds as the pool water is recirculated. Both of these approaches can be effective; however, their limitations are 1) they only see the water four to six times a day; 2) the chloramine levels in the water are, in effect, reduced by dilution; 3) if the chloramine formation is substantial, off-gassing takes place before treatment can occur. Eliminating chloramines in the water is difficult if not impossible, and chloramine off-gassing occurs even with correct pool water chemistry and properly operating water treatment systems. Once chloramines become airborne, water treatment systems are ineffective. 

 Additional efforts have been made by facility management to minimize the introduction of nitrogen compounds by mandating swimmers bathing before entering the pool and requiring bathers to get out of the pool for bathroom breaks.  

Even with these measures in place, chloramine formation cannot be prevented and still presents a difficult challenge.  

Industry Research of Chloramines  A number of studies have documented the amount of nitrogen in sweat and urine and what quantities are released into pools. One study reports that roughly 40% of swimmers will release urine into a swimming pool at an average rate of 25 to 30 ml each. Another shows active swimmers produce large amounts of sweat which contains about 1 gram of nitrogen per liter of sweat.  

While it is impossible to predict the level of urine and sweat introduced into pools, practical experience has shown that high bather loads produce high chloramine levels.  

The trichloramine mentioned above is very volatile and vaporizes easily at the water’s surface, especially when it is agitated by swimmer activity such as splashing and kicking or where spray features are 
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